GENERAL (SMs/
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astro

Sign up for Auto-Debit with a Visa Card from 9 July 2012 to 11 November 2012.
Get a one-off RM10 rebate and
Account Holder stands a chance to win Samsung Galaxy SliI!

(with Sports

Package and/or Movies Package)

TERMS AND CONDITIONS

A. BASIC TERMS

Organiser

MEASAT BROADCAST NETWORK SYSTEMS SDN BHD

2.| Name of Contest

Sign up for Auto-Debit with a Visa Card from 9 July 2012 to 11 November
2012.Get a one-off RM10 rebate and Account Holder stands a chance to
win Samsung Galaxy SllI! (with Sports Package and/or Movies Package)

3.| Brief Description of Contest/
Programme

Eligible Astro customers who have subscribed or subscribe to the Sports
Package and/or the Movies Package and who have converted their
payment mode to the Auto-Debit service via Visa credit/debit card
(hereinafter known as “Auto-Debit”) during the Contest Period shall be
rewarded with a one-off RM10 rebate and stand a chance to win a
Samsung Galaxy SlII smartphone.

4.| Brief mechanism of Contest

Eligible Astro customers who have subscribed or subscribe to the Sports
Package and/or the Movies Package and who have converted their
payment mode to Auto-Debit during the Contest Period shall be entitled to
participate in the Contest.

During the Contest Period, the Organiser may select any Contestant at its
sole discretion and contact them by telephone who are then required to
provide the correct requisite code “I Love Astro” (hereinafter known as
“Code”) to the Organiser in order to win.

Ninety (90) Contestants who have successfully provided the correct Code
to the Organiser when requested over the telephone shall win one (1)
Samsung Galaxy SlII smartphone.

Note:-

For security purposes, the Organiser will not request for any banking/credit
card details over the telephone.

5.| Eligibility Criteria

Subject to other criteria set out below and in the Contest Standard Terms
and Conditions, the Contest is open to:-

a) Astro customers with existing subscription to the Sports Package
and/or Movies Package; or

b) Astro customers who newly subscribe to Sports Package and/or
Movies Package during the Contest Period;

and Astro customers who convert their payment mode to Auto-Debit during
the Contest Period.

However, this Contest/RM 10 Rebate is not open to Astro Customers who
fulfill criteria (a) and (b) above (with existing Auto-Debit) who terminates the
same and reactivates the Auto-Debit for the same Account during the
Contest Period.
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Ineligibility

(&) Employees of Astro Malaysia Holdings Sdn. Bhd. and their Group of
Companies, and their *immediate family members;

(b) Employees of Visa Worldwide Pte Limited and their *immediate family
members

(c) Astro customers whose Astro account is categorised other than
“Regular” are not permitted to the one off RM 10 rebate and are not
eligible for any Prizes. Please contact Astro Customer Care at 1300-82-
3838 or email to wecare@astro.com.my for more information and to
check on account type.

* For the purpose of this Contest Terms and Conditions, “immediate family
members” shall mean spouse, children, parents, brothers and sisters.

Age of Eligibility

18 years of age and above as at 9 July 2012.

Charges

N/A

Contest Period

The Contest shall be held from 9 July 2012 to 11 November 2012,
11.59pm.

All Contest entries vide the prescribed Entry Procedure which are received
by the Organiser before or after the stipulated Contest Period shall not be
eligible for this Contest.

The Organiser reserves the right to vary, postpone or re-schedule the
Contest Period or any dates thereof at its sole discretion.

10,

Language of Contest

N/A

11,

Entry Procedure

Activation of Auto-Debit and/or subscription to the Sports Package and/or
Movie Package can be done in the following manner:-

a) Call-in to Astro Customer Care at 1300-82-3838
e Activate Auto-Debit over the telephone; and
e Subscribe to the Sports Package and/or Movies Package if not
already a subscriber of either Package.

b) Outbound Call by the Organiser
e Activate Auto-Debit over the telephone; and
e  Subscribe to the Sports Package and/or Movies Package if not
already a subscriber of either Package.

c) Walk-in to any Astro Customer Service Centre
e Complete the Auto-Debit Enrolment Form which can be obtained
at any Astro Customer Service Centre or at the back of the Astro
monthly Bill Statement; and
e  Subscribe to the Sports Package and/or Movies Package if not
already a subscriber of either Package.

d) Fax-in the Auto-Debit Enrolment Form to 03-9543 7333
e Complete the Auto-Debit Enrolment Form which can be obtained
at any Astro Customer Service Centre or at the back of the Astro
monthly Bill Statement; and
e Subscribe to the Sports Package and/or Movies Package if not
already a subscriber of either Package by completing the form
which is available at the back of the Astro monthly Bill Statement.

e) Mail-in the Auto-Debit Enrolment Form to: Astro, P.O. Box 10335,
50710, Kuala Lumpur
e Complete the Auto-Debit Enrolment Form which can be obtained
at any Astro Customer Service Centre or at the back of the Astro
monthly Bill Statement; and
e  Subscribe to the Sports Package and/or Movies Package if not
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already a subscriber of either Package by the completing the form
which is available at the back of the Astro monthly Bill Statement.

f)  Auto-Debit Enrolment via Astro Direct Sales
e Complete the Auto-Debit Enrolment Form which can be obtained
at any Astro Direct Sales booth.
e Subscribe to the Sports Package and/or Movies Package if not
already a subscriber of either Package at any Astro Direct Sales
booth.

g) Auto-Debit Enrolment via Selected Banks
e Complete the Auto-Debit Enrolment Form which can be obtained
at selected banks; and
e  Subscribe to the Sports Package and/or Movies Package if not
already a subscriber of either Package through any of the
stipulated Entry Procedure (a) to (f) above.

or by any other Mode of entry as may be determined by the Organiser.

During Prize fulfillment, the Organiser shall be entitled to request to sight
the original National Registration Identity Card (NRIC) or Passport and/or
other original supporting documents/materials for verification and validation
purposes.

12| Entry Deadline 11:59 p.m. on 11 November 2012.

13| Mode Refer to Clause 11 above.

14| Address Refer to Clause 11 above.

15, Selection of Winners During the Contest Period, the Organiser may select any Contestant at its

sole discretion and contact them by telephone who are then required to
provide the correct requisite code “I Love Astro” (hereinafter known as
“Code”) to the Organiser in order to win.

16/ Prize There are a total of ninety (90) Samsung Galaxy Slll smartphones to be
won in this Contest.
17/ Notification of Winners Published on the Organiser’'s website at

http://www.astro.com.my/byond/articles/art 11313.html on or before 15
December 2012 and a Letter of Notification of Winners will be mailed to the
Winners' address.

18,

Collection Period

a) For One-Off Rebate of RM10
e This will be reflected in the eligible Contestant's Astro Bill
Statement.

b) For Samsung Galaxy Sl Smartphone
e Within one (1) month after Notification of Winners.

Note:-
The Winners should submit the following documents in order to redeem the
Prize:-

e  Photocopy of the Contestant’s (the Astro Account Holder's) NRIC
e  Original Letter of Notification of Winners
e The latest original/ photocopy of Astro Bill Statement

19,

Collection Venue

To be informed by the Organiser or as may be agreed between the Winner
and the Organiser.

20.

Additional Terms, if any

a) Contestants must remain an active Auto-Debit user upon converting
their payment mode to Auto-Debit during the Contest Period until
fulfillment of Prizes. For the purposes of this Contest, an active Auto-
Debit user is an Astro customer who has converted their payment
mode to the Auto-Debit service via a Visa credit/debit card. Failure of
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b)

the Contestants to comply with the aforementioned requirement shall
result in the disqualification of the Contestant from winning any Prize
and any Prize if so announced shall be null and void.

Eligible Contestants may use the same Visa credit/debit card for
registration of multiple Astro accounts in this Contest. However, each
eligible Contestant (i.e. the Astro Account Holder) shall only be entitled
to one (1) Samsung Galaxy Slll smartphone. In the event the Visa
credit/debit card belongs to a third party who meets the Eligibility
Criteria for this Contest and is subsequently selected by the Organiser
as one (1) of the Winners, the Prize will be awarded to the Astro
Account Holder and not to the third party Visa card holder.

The Basic Terms and the Contest Standard Terms and Conditions (collectively “Terms and Conditions”) shall be
binding on all contestants who patrticipate in this Contest (“Contestants”). The definitions in the Contest Standard
Terms and Conditions shall apply unless otherwise expressly stated in the Basic Terms. In the event of any
inconsistency between the Basic Contest Terms and the Contest Standard Terms and Conditions, the Basic
Terms shall prevail to the extent of such inconsistency.

Entry and participation in the Contest shall be deemed an unconditional acceptance by the Contestants of the

Terms and Conditions.
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